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7,72/2�,',6326,=,21,�*(1(5$/,
$UW���1DWXUD�GHO�VHUYL]LR

3HU�VHUYL]LR�GL�DXWRQROHJJLR�GD�ULPHVVD�FRQ�FRQGXFHQWH�VL�LQWHQGH�TXHOOR�HVHUFLWDWR�SHU�LO�WUDVSRUWR�GL�SHUVRQH�FRQ� O
LPSLHJR� GL� DXWRYHLFROL� �DXWRYHWWXUH� HG� DXWREXV��� PXQLWL� GL� FDUWD� GL� FLUFROD]LRQH� HG� LPPDWULFRODWL� LQ� FRQIRUPLWj�GHOO
DUW������ FRPPD����� GHO�7��8��DSSURYDWR�FRQ�'��3��5������GHO����JLXJQR������
,�SUHGHWWL�YHLFROL�VRQR�IDWWL�VWD]LRQDUH��D�GLVSRVL]LRQH�GHJOL�XWHQWL�� LQ�DXWRULPHVVH�HVLVWHQWL�VXO�WHUULWRULR�FRPXQDOH�HG�q�YLHWDWR�DGLELUOL�D�VHUYL]L�GLYHUVL�GD�TXHOOL�FXL�VRQR�GHVWLQDWL�

$UW���)RQWL�QRUPDWLYH
,O� VHUYL]LR� GL� DXWRQROHJJLR� FRQ� FRQGXFHQWH�� ROWUH� FKH� GDO� SUHVHQWH� 5HJRODPHQWR�� q� GLVFLSOLQDWR� GDOOD� QRUPDWLYD�JHQHUDOH�H�VSHFLDOH�HOHQFDWD�LQGLFDWLYDPHQWH�TXL�GL�VHJXLWR�

� GDJOL�DUWLFROL�����H�����GHO�7��8��DSSURYDWR�FRQ�5��'����GLFHPEUH�������Q��������ULPDVWL�LQ�YLJRUH�LQ�YLUW��GHO����FRPPD�GHOO
DUW������GHO�7��8��GL�FXL�DO '��3�5�����JLXJQR�������Q������
� GDOOH� QRUPH� GHO� 7��8�� VXOOD� FLUFROD]LRQH� VWUDGDOH�� DSSURYDWR� FRQ�'�� 3��5�� ��� JLXJQR� ����� Q�� ���� H� GDO� UHODWLYR�5HJRODPHQWR�GL�HVHFX]LRQH�
� GDOOH�OHJJL�Q�����GHO����IHEEUDLR������H�Q������GHOO
DJRVWR������
� GDJOL�DUWLFROL����H�����GHO�7��8��GHOOD�OHJJH�GL�3XEEOLFD�6LFXUH]]D�Q������GHO����JLXJQR�������QRQFKp�GHOO
DUW������GHO�UHODWLYR�5HJRODPHQWR�GL�HVHFX]LRQH�Q������GHO���PDJJLR������
� GDL�UHJRODPHQWL�&��(��(��Q������GHO����PDU]R������H�Q������GHO����OXJOLR������
� GDOO
DUW�����GHO�'��3��5�����OXJOLR�������Q������
� GDOOD�OHJJH�UHJLRQDOH����JHQQDLR�������Q����

$UW���&RPPLVVLRQH�FRQVXOWLYD
Ê� FRVWLWXLWD� QHOO
DPELWR� GHOO
$PPLQLVWUD]LRQH� FRPXQDOH�� XQD� &RPPLVVLRQH� WHFQLFR� � FRQVXOWLYD� SUHVLHGXWD� GDO�6LQGDFR�R��LQ�VXD�UDSSUHVHQWDQ]D��GDOO
$VVHVVRUH�DOO
XRSR��GHOHJDWR�H�FRPSRVWD�GDJOL�DOWUL�VHJXHQWL�PHPEUL��

�� GXH�&RQVLJOLHUL�FRPXQDOL�QRPLQDWL�GDO�&RQVLJOLR�&RPXQDOH�GL�FXL�XQR�LQ�UDSSUHVHQWDQ]D�GHOOH�PLQRUDQ]H�
�� LO�&RPDQGDQWH�GHO�&RUSR�9LJLOL�8UEDQL�
�� XQ�UDSSUHVHQWDQWH�GHL�WLWRODUL GL�OLFHQ]D�GL�DXWRQROHJJLR�ULODVFLDWD�GDO�FRPXQH��GHVLJQDWR�GDL�WLWRODUL�VWHVVL�

,Q�PDQFDQ]D�GHOOD�GHVLJQD]LRQH�GL�FXL�DO�FRPPD�SUHFHGHQWH�HQWUR�LO�WHUPLQH�SHUHQWRULR�DOO
XRSR�ILVVDWR��OD�QRPLQD�GHO�PHPEUR�GL�FXL�VRSUD�VDUj�HIIHWWXDWD�GDO�&RQVLJOLR�&RPXQDOH�
)XQJH�GD�VHJUHWDULR�GHOOD�FRPPLVVLRQH�LO�6HJUHWDULR�FRPXQDOH�R�VXR�GHOHJDWR�
/D� &RPPLVVLRQH�� FKH� HVSULPH� LO� SURSULR� SDUHUH� QHL� FDVL� SUHYLVWL� GDO� SUHVHQWH� 5HJRODPHQWL�� VL� ULXQLVFH� VX�FRQYRFD]LRQH� GHO� 3UHVLGHQWH�� RJQL� TXDOYROWD� VH� QH� SUHVHQWL� OD� QHFHVVLWj� R� VX� ULFKLHVWD� GL� DOPHQR� XQ� WHU]R� GHL� VXRL�PHPEUL�
/H�ULXQLRQL�VRQR�YDOLGH�VH�LQWHUYLHQH�OD�PHWj�GHL�PHPEUL�ROWUH�DO�3UHVLGHQWH�



$UW���&RPSHWHQ]D�H�YLJLODQ]D�VXO�VHUYL]LR
$L� ILQL� GHOO
DSSOLFD]LRQH� GHO� VHJXHQWH� 5HJRODPHQWR�� OD� YLJLODQ]D� VXO� VHUYL]LR� GL� DXWRQROHJJLR� GD� ULPHVVD� FRQ�FRQGXFHQWH� q� VYROWD� GDO�&RPXQH� DWWUDYHUVR� JOL�2UJDQL� GHOOD� 3ROL]LD�0XQLFLSDOH�� DOOD� FXL� FRPSHWHQ]D� VRQR� ULPDQGDWH�WXWWH�OH�SUDWLFKH�UHODWLYH�
*OL� DSSDUWHQHQWL� DOOD� 3ROL]LD� 0XQLFLSDOH� SRVVRQR� DFFHGHUH� SHU� OH� QHFHVVDULH� RSHUD]LRQL� GL� FRQWUROOR�� DOOH�DXWRULPHVVH� HG� LQ� TXDOVLDVL� OXRJR� LQ� FXL� VL� WURYLQR� L� YHLFROL� DXWRUL]]DWL� DO� VHUYL]LR� GL� DXWRQROHJJLR� GD� ULPHVVD� FRQ�FRQGXFHQWH�
6RQR�IDWWH�VDOYH�OH�SUHURJDWLYH�FRQIHULWH�GHJOL�RUJDQL�GHOOD�3ROL]LD�5HJLRQDOL�H�VWDWDOL�SUHSRVWL�DO�VHWWRUH�

$UW���7LSR�H�FDUDWWHULVWLFKH�GHJOL�DXWRYHLFROL
,O� &RQVLJOLR� &RPXQDOH�� VHQWLWD� OD� &RPPLVVLRQH� GL� FXL� DOO
DUW�� �� H� WHQXWH� SUHVHQWL� OH� GLVSRVL]LRQL� HPDQDWH� LQ�PHULWR�GDO�0LQLVWHUR�GHL�7UDVSRUWL�H�GDJOL�DOWUL�2UJDQL�FRPSHWHQWL��VWDELOLVFH�LO�WLSR�H�OH�FDUDWWHULVWLFKH�GHJOL�DXWRYHLFROL�GD� DGLELUVL� DO� VHUYL]LR� GL� QROHJJLR� GD� ULPHVVD� FRQ� FRQGXFHQWH�� LQ� UDSSRUWR� DOOH� HVLJHQ]H� ORFDOL� HG� DOOD� SURGX]LRQH�VSHFLILFD�GL�ODYRUR�
/
DWWR�GHOLEHUDWLYR�q�VRWWRSRVWR�DOO
DSSURYD]LRQH�GHOOD�*LXQWD�5HJLRQDOH�DL�VHQVL�GHOO
XOWLPR�FRPPD�GHOO
DUW������GHO�5��'����GLFHPEUH�������Q�������H�GDOO
DUW�����GHO�'��3��5���1������GHO�����������

$UW���&RQWUDVVHJQL�H�GRFXPHQWL�SHU�OD�FLUFROD]LRQH
2JQL� DXWRYHLFROR� LQ� VHUYL]LR� GL� QROHJJLR� GD� ULPHVVD� FRQ� FRQGXFHQWH� GHYH� HVVHUH� FRQWUDGGLVWLQWR� GD� XQ�FRQWUDVVHJQR��VXO�TXDOH�GHYH�HVVHUH�ULSRUWDWR�LO�QXPHUR�GHOOD�OLFHQ]D�H�GL�WDUJD�
,O�FRQWUDVVHJQR�VDUj�FROORFDWR�LQ�PRGR�YLVLELOH��D�PH]]R�GL�DSSRVLWD�WDUJD�H�DXWRDGHVLYR�
,O�FRQGXFHQWH�GHO�YHLFROR�GHYH�DYHUH�FRQ�Vp��ROWUH�DL�GRFXPHQWL�GL�FLUFROD]LRQH�SUHYLVWL�GDOOH�/HJJL�9LJHQWL��OD�/LFHQ]D�&RPXQDOH��FRSLD�GHO�SUHVHQWH�5HJRODPHQWR�HG�LO�WDULIIDULR�HVSRVWR�LQ�PDQLHUD�EHQ�YLVLELOH�

$UW���8ELFD]LRQH�GHOOH�DXWRULPHVVH(�DELWD]LRQH�GHO�WLWRODUH�GHOOD�OLFHQ]D
,� WLWRODUL� GL� OLFHQ]D KDQQR� O
REEOLJR� GL� FRPXQLFDUH� DOO
8IILFLR� GL� SROL]LD� 0XQLFLSDOH� O
XELFD]LRQH� GHOOH�DXWRULPHVVH��QRQFKp�TXHOOD�GHOO
DELWD]LRQH�
2JQL�FDPELDPHQWR�GL�DXWRULPHVVD�GHYH�HVVHUH�SUHYHQWLYDPHQWH�FRPXQLFDWR�DOO
8IILFLR�GL�3ROL]LD�0XQLFLSDOH��PHQWUH� O
HYHQWXDOH�FDPELR�GL� DELWD]LRQH�GHYH�HVVHUH�FRPXQLFDWR�DO�SUHGHWWR�XIILFLR�HQWUR�H�QRQ�ROWUH� WUHQWD�JLRUQL�GDO�WUDVIHULPHQWR�

$UW���'LYLHWR�R�IDFROWj�GL�VWD]LRQDPHQWR�VX�DUHH�SXEEOLFKH
,Q� GHURJD� D� TXDQWR� SUHYLVWR� GDOO
DUW�� �� OH� DXWRYHWWXUH� DGLELWH� DO� VHUYL]LR� GL� QROHJJLR� FRQ� FRQGXFHQWH� VRQR�DXWRUL]]DWH�D�VWD]LRQDUH�VXOOH�DUHH�SXEEOLFKH��DOOR�VFRSR�GL�HIIHWWXDUH�DQFKH�VHUYL]LR�G�SLD]]D�
&Lz� LQ� TXDQWR� TXHVWR�&RPXQH� q� VWDWR� LQFOXVR�� LQ� FRQIRUPLWj�DO�GLVSRVWR�GHOO
DUW������GHO�5��'������������Q��������WUD�TXHOOL�GL�PLQRUH�LPSRUWDQ]D�
/H�ORFDOL�GL�VWD]LRQDPHQWR�VRQR�OH�VHJXHQWLBBBBBBB3,$==$�520$BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB



BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
,Q�FDVR�GL�QHFHVVLWj�H�VHPSUH�TXDQGR�LO�QROHJJLR�ULVXOWL�SUHYHQWLYDPHQWH�FRQWUDWWR��SXz�HVVHUH�FRQVHQWLWR�FKH�JOL�DXWRYHLFROL� VWHVVL� VRVWLQR� DJOL� VFDOL� IHUURYLDUL�� PDULWWLPL�� HG� DHUHL� LQ� DWWHVD� GL� FRORUR� SHU� FRQWR� GHL� TXDOL� VRQR� VWDWL�QROHJJLDWL�

$UW��$WWL�YLHWDWL�DJOL�XWHQWL�GHO�VHUYL]LR
Ê�YLHWDWR�DJOL�XWHQWL�GHO�VHUYL]LR�

�� GL�IDU�XVR��SHU�VDOLUH�H�VFHQGHUH�GDOO
DXWRYHLFROR��GHOOD�SRUWLHUD�GL�VLQLVWUD�
�� LQVXGLFLDUH�R�JXDVWDUH�O
DXWRYHLFROR�R�OH�VXH�DSSDUHFFKLDWXUH�
�� FRPSLHUH�DWWL�FRQWUDUL�DOOD�GHFHQ]D�
�� IDUH�VFKLDPD]]L�R�UXPRUL�PROHVWL�
�� PROHVWDUH�LO�FRQGXFHQWH�R�FRPXQTXH�UHQGHUH�GLIILFLOH�OD�JXLGD�GHOO
DXWRYHLFROR�
�� PDQJLDUH�H�EHUH�GXUDQWH�LO�WUDVSRUWR�

$UW����7DULIIH�H�FRQGL]LRQL�GL�WUDVSRUWR
&RQ� GHOLEHUD]LRQH� GHOOD� *LXQWD� 0XQLFLSDOH�� VHQWLWD� OD� &RPPLVVLRQH� GL� FXL� DOO
DUW�� ��� VRQR� ILVVDWH� OH� WDULIIH��WHQXWR�FRQWR�GHO�WLSR�GHOO
DXWRYHLFROR��LQ�EDVH�DO�FKLORPHWUDJJLR�HG�D�SDUWLFRODUL�TXDOLWj�GHO�VHUYL]LR�FRPPLVVLRQDWR�
/H�WDULIIH�H�OH�FRQGL]LRQL�GL�WUDVSRUWR�GHEERQR�HVVHUH�WHQXWH�HVSRVWH�LQ�PRGR�YLVLELOH�GDJOL�XWHQWL��VLD�DOO
LQWHUQR�GHOO
DXWRYHLFROR�FKH�QHOO
DXWRULPHVVD�
(VVH�VRQR�SXUH�FRPXQLFDWH��D�FXUD�GHOO
XIILFLR�FRPXQDOH�GL�SROL]LD�8UEDQD��DOO
D]LHQGD�GL�3URPR]LRQH�7XULVWLFD�H�DJOL�8IILFL�GL�LQIRUPD]LRQH�H�DFFRJOLHQ]D�WXULVWLFD�
$�ULFKLHVWD�GHO�FOLHQWH�LO�FRQGXFHQWH�q�LQROWUH�WHQXWR�DG�HVLELUH�FRSLD�GO�SUHVHQWH�5HJRODPHQWR�FKH�GHYH�HVVHUH�WHQXWR�Q�DXWRULPHVVD��HVSRVWR�LQ�PDQLHUD�YLVLELOH�H�D�ERUGR�GHJOL�DXWRYHLFROL�

7,72/2�,,/,&(1=$�&2081$/(
$57����'HWHUPLQD]LRQH�GHO�QXPHUR�GHJOL�DXWRYHLFROL�GHVWLQDWLDO�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�FRQ�FRQGXFHQWH

,O�QXPHUR�GHJOL�DXWRYHLFROL�GHVWLQDWL�DO�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�FRQ�FRQGXFHQWH� HG�RJQL�YDULD]LRQH��q�VWDELOLWR� GDO� &RQVLJOLR� &RPXQDOH�� VHQWLWD� OD� &RPPLVVLRQH� GL� FXL� DOO
DUW�� ��� ,O� UHODWLYR� DWWR� GHOLEHUDWLYR� q� VRWWRSRVWR�DOO
DSSURYD]LRQH�GHOOD�*LXQWD�5HJLRQDOH��DL�VHQVL�GHOO
XOWLPR�FRPPD�GHOO
DUW������GHO�5��'����GLFHPEUH�������Q�������H�GHOO
DUW�����GHO�'��3��5��Q������GO�����������
3HU�HVLJHQ]H�GL�RUGLQH�JHQHUDOH��VLVWHPD]LRQH�GHO�VHUYL]LR��QHFHVVLWj�GL�ULGX]LRQH�GHO�QXPHUR�GHJOL�DXWRYHLFROL�FLUFRODQWL� R� SHU� DOWUL� PRWLYL� GL� SXEEOLFR� LQWHUHVVH��� LO� &RQVLJOLR� FRPXQDOH� SXz� LQ� TXDOXQTXH� WHPSR� GLVSRUUH� OD�VRVSHQVLRQH�WHPSRUDQHD�GL�XQD�SDUWH�GHOOH�OLFHQ]H�H��LQ�YLD�HFFH]LRQDOH��DQFKH�LO�ULWLUR�GHOOH�VWHVVH��VHQWLWR�LO�SDUHUH�GHOOD�&RPPLVVLRQH�GL�FXL�DOO
DUW����GHO�SUHVHQWH�5HJRODPHQWR�



/D� VRVSHQVLRQH� R� LO� ULWLUR� GHOOD� OLFHQ]D� QH� FDVL� GL� FXL� VRSUD� QRQ� FRPSRUWD� LQGHQQL]]R� GD� SDUWH�GHOO
$PPLQLVWUD]LRQH�FRPXQDOH�
$UW����5LODVFLR�GHOOH�OLFHQ]H

3HU�HVHUFLWDUH�LO�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�q�QHFHVVDULD�OD�OLFHQ]D�FRPXQDOH�/
DVVHJQD]LRQH�GHOOD�OLFHQ]D�q�GHPDQGDWD�DOOD�*LXQWD�&RPXQDOH� VHQWLWD�OD�FRPPLVVLRQH�GL�FXL�DOO
DUW����H�YLHQH�IDWWD�LQ�EDVH�DG�XQD��UHJRODUH�JUDGXDWRULD�SUHGLVSRVWD�VHFRQGR��VXFFHVVLYL�DUW�����H����,O�6LQGDFR�SURYYHGH�D�GDUH�HVHFX]LRQH�DOOD�GHOLEHUD]LRQH�GHOOD�*LXQWD�&RPXQDOH��1HOOD�OLFHQ]D��ROWUH�DO�QXPHUR�GHOOD DXWRUL]]D]LRQH�FRPXQDOH��VRQR�LQGLFDWL�JOL�HVWUHPL�GHOOD�FDUWD�GL�FLUFROD]LRQH��LO�WLSR�H�OH�FDUDWWHULVWLFKH�GHOO
DXWRYHLFROR�
$UW����3URFHGXUH�SUHOLPLQDUL�SHU�O
DVVHJQD]LRQH�GHOOD�OLFHQ]D

2JQL�TXDOYROWD�VL� UHQGD�QHFHVVDULR�DVVHJQDUH�XQD� OLFHQ]D�R�SHU�DPSOLDPHQWR�GL�VHUYL]LR�R�SHU�ULQXQFLD��R�SHU�UHYRFD�R� SHU� GHFDGHQ]D�GHO�SUHFHGHQWH� WLWRODUH�� LO�6LQGDFR�QH�GD�DYYLVR�DOOD� FLWWDGLQDQ]D�FRQ�SXEEOLFR�PDQLIHVWR�FRQ�LQYLWR�DJOL�LQWHUHVVDWL�DG�DYDQ]DUH�OD�SUHVFULWWD�GRPDQGD��SDULPHQWL�LO�VLQGDFR�FXUD�OD�SXEEOLFD]LRQH�GHOO
DYYLVR�GL�FXL�VRSUD�DOO
DOER�SUHWRULR�FRPXQDOH��VX�XQ�VHWWLPDQDOH�ORFDOH�H�O
LQVHULPHQWR�VXO�VLWR�FRPXQDOH�
$UW����5HTXLVLWL�JHQHUDOL�SHU�RWWHQHUH�OD�OLFHQ]D�FRPXQDOH

&KL� LQWHQGH� RWWHQHUH� OD� OLFHQ]D� SHU� VYROJHUH� LO� VHUYL]LR� GL� DXWRQROHJJLR� GD� ULPHVVD� FRQ� FRQGXFHQWH� GHYH�SUHVHQWDUH�GRPDQGD�LQ�FRPSHWHQWH�EROOR�DO�&RPXQH�
1HOOD� GRPDQGD�� FKH� GRYUj� FRQWHQHUH� OH� FRPSOHWH� JHQHUDOLWj� GHO� ULFKLHGHQWH� � FRPSUHVR� LO� QXPHUR� GL� FRGLFH�ILVFDOH� � H� OD� LQGLFD]LRQH� GHO� WLSR� H� GHOOH� FDUDWWHULVWLFKH� GHOO
DXWRYHLFROR� FKH� LQWHQGH� DGLELUH� DO� VHUYL]LR�� GRYUj� HVVHUH�LQGLFDWR�LO�SRVVHVVR�GHL�VHJXHQWL�UHTXLVLWL�

�� FLWWDGLQDQ]D�LWDOLDQD�
�� FDSDFLWj�ILQDQ]LDULD�
�� UHVLGHQ]D� R� VHGH�� VH� WUDWWDVL� GL� SHUVRQD� JLXULGLFD�� LQ� QR� GHL� &RPXQL� GHOOD� SURYLQFLD� GL� DSSDUWHQHQ]D� GL� TXHVWR�&RPXQH�
�� QRQ�HVVHUH�LQWHUGHWWR�DOO
DVVXQ]LRQH�GL�SXEEOLFL�XIILFL�

4XDQGR� WUDWWDVL� GL� SHUVRQD� JLXULGLFD� L� UHTXLVLWL� GL� FXL� DL� SXQWL� Q�� ��� H� Q�� ��� SUHFHGHQWL� VL� LQWHQGRQR� ULIHULWL�DOO
DPPLQLVWUDWRUH�
1HOOD�GRPDQGD�GRYUDQQR�HVVHUH�DOWUHVu�IRUPXODWH�OH�VHJXHQWL�GLFKLDUD]LRQL�

�� LPSHJQR�DG�DWWUH]]DUH�LQ��TXHVWR�&RPXQH�LGRQHR�ORFDOH�DGLELWR�D�ULPHVVD�
�� LPSHJQR�D�QRQ�HVSOLFDUH��SHQD�OD�UHYRFD�GHOOD�OLFHQ]D��DOWUD�DWWLYLWj�ODYRUDWLYD�VXERUGLQDWD�DOOH�GL�SHQGHQ]H�GL�WHU]L�
�� GL�QRQ�HVVHUH�DIIHWWR�GD�PDODWWLD�FRQWDJLRVD�R�DOWUD�PDODWWLD�FKH�LPSHGLVFD�R�VLD�SUHJLXGL]LHYROH�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�

,O� ULFKLHGHQWH� FKH� ULWLHQH� GL� YDQWDUH� XQR� R� SL�� WLWROL� SUHIHUHQ]LDOL� SHU� O
DVVHJQD]LRQH� GHOOD� OLFHQ]D� q� WHQXWR� D�GLFKLDUDUOL� DOO
DWWR� GHOOD� SUHVHQWD]LRQH� GHOOD� GRPDQGD� H� DG� HVLELUH� OD� UHODWLYD� GRFXPHQWD]LRQH� D� ULFKLHVWD�GHOO
$PPLQLVWUD]LRQH�&RPXQDOH�



$UW����8OWHULRUL�UHTXLVLWL�SHU�RWWHQHUHOD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWREXV
,Q�DJJLXQWD�GHL�UHTXLVLWL��GL�FXL�DOO
DUW�����FRORUR�FKH�LQWHQGRQR�RWWHQHUH�OD OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWREXV�GHYRQR�IRUQLUH�LGRQHD�GRFXPHQWD]LRQH�UHODWLYDPHQWH�DO�SRVVHVVR�GL�

D� FDSDFLWj� ILQDQ]LDULH�� FHUWLILFDWD� GD� ILGHMXVVLRQH� EDQFDULD� R� SROL]]D� DVVLFXUDWLYD�� SHU� XQ� YDORUH� FRUULVSRQGHQWH� DO�SUH]]R�GL�OLVWLQR�DXPHQWDWR�GHO�FLQTXDQWD�SHU�FHQWR�GL�XQ�DXWREXV�QXRYR�GD�QROHJJLR�GL�GRGLFL��PHWUL�
E� DELOLWD]LRQH� SURIHVVLRQDOH�� GHVXQWD� GDOOD� IUHTXHQ]D�� FRQ� HVLWR� SRVLWLYR�� GD� SDUWH� GHO� WLWRODUH� R� GHO� UHVSRQVDELOH�WHFQLFR��GL�DSSRVLWR�FRUVR�SURIHVVLRQDOH�LVWLWXLWR�GDOOD�&DPHUD�GL�&RPPHUFLR�,QGXVWULD�$UWLJLDQDWR�H�$JULFROWXUD�R�GDOOD�5HJLRQH��RYYHUR�GD�TXHVWD�ULFRQRVFLXWD��RSSXUH�GDOO
HVSHULHQ]D�SUDWLFD�GL�DOPHQR�WUH�DQQL��DOOH�GLSHQGHQ]H�GL�XQ�RSHUDWRUH�GL�VHUYL]L�GL�QROHJJLR�G�DXWREXV�
F� DGHJXDWR�RUJDQLFR�GHO�SHUVRQDOH�SHU�OD�JHVWLRQH�GHL VHUYL]L�
G� GLVSRQLELOLWj�GL�SHUVRQDOH�DELOLWDWR�DOO
HVSOHWDPHQWR�GHO�VHUYL]LR�

$UW����,PSHGLPHQWL�VRJJHWWLYL�SHU�LO�ULODVFLRGHOOD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWREXV
/D� OLFHQ]D� SHU� O
HVHUFL]LR� GHOO
DWWLYLWj� GL� DXWRQROHJJLR� FRQ� FRQGXFHQWH� PHGLDQWH� DXWREXV� QRQ� SXz� HVVHUH�ULODVFLDWD�D�FKLXQTXH�

D� VLD� LQFRUVR� LQ� FRQGDQQH� D� SHQH� FKH� FRPSRUWLQR� O
LQWHUUX]LRQH� GD� XQD� SURIHVVLRQH� R� GD� XQ
DUWH� R� O
LQFDSDFLWj� D�HVHUFLWDUH�XIILFL�GLUHWWLYL�SUHVVR�TXDOVLDVL� LPSUHVD��VDOYR�FKH�VLD� LQWHUYHQXWD�ULDELOLWD]LRQH�D�QRUPD�GHJOL�DUW������H�VHJXHQWL�GHO�F�S��
E� VLD�LQFRUVR�LQ�SURYYHGLPHQWL�DGRWWDWL�DL�VHQVL�GHOOH�/HJJL����GLFHPEUH�������Q�����������PDJJLR�������Q����������VHWWHPEUH������Q���������RWWREUH�������Q������
F� VLD�VWDWR�GLFKLDUDWR�IDOOLWR�H�QRQ�VLD�LQWHUYHQXWD�ULDELOLWD]LRQH�D�QRUPD�GHJOL�DUW������H�VHJXHQWL�GHO�5��'�����PDU]R�������Q������
G� VLD�LQFRUVR�LQ�FRQGDQQH�LQ�JLXGLFDWR�SHU�QRQ�DYHUH�ULVSHWWDWR�L�FRQWUDWWL�FROOHWWLYL�GL�ODYRUR��OH�/HJJL�SUHYLGHQ]LDOL�H�ILVFDOL��VHQ]D�FKH�VLD�LQWHUYHQXWD�ULDELOLWD]LRQH�D�QRUPD GHJOL�DUW������H�VHJXHQWL�GHO�F�S��
H� VLD� LQFRUVR�� LQ� WUH� R� SL�� FDVL�� LQ� VDQ]LRQL� DPPLQLVWUDWLYH� GHILQLWLYH�� FRQ� ULIHULPHQWR� DOO
HIIHWWXD]LRQH� GL� VHUYL]L� GL�WUDVSRUWR�

$UW����7LWROL�SUHIHUHQ]LDOL�SHU�O
DVVHJQD]LRQH�GHOOD�OLFHQ]D�GL�DXWRQROHJJLR�PHGLDQWH�DXWREXV
/D� SUHIHUHQ]D� SHU� O
DVVHJQD]LRQH� GL� OLFHQ]D� GL� DXWRQROHJJLR� FRQ� FRQGXFHQWH� PHGLDQWH� DXWREXV� VSHWWD� LQ� YLD�SULRULWDULD�FRQ�LO�VHJXHQWH�RUGLQH�

D� SHUVRQD� ILVLFD� FKH� SUHVWD� VHUYL]LR� GD� DOPHQR� WUH� DQQL�� FRQ� OD� TXDOLILFD� GL� FRQGXFHQWH� GL� DXWREXV� LQ� VHUYL]LR� GL�QROHJJLR�FRQ�FRQGXFHQWH��TXDOH�ODYRUDWRUH�GLSHQGHQWH�R�FRQ�UDSSRUWR�GL�FROODERUD]LRQH�SURIHVVLRQDOH�
E� QROHJJLDWRUH�WLWRODUH�GL�XQD�VROD�OLFHQ]D�FKH�HVHUFLWD�SHUVRQDOPHQWH�H�FKH�LQWHQGD�DPSOLDUH�LO�SURSULR�SDUFR�PH]]L�
F� FRQFHVVLRQDUL�GL�SXEEOLFR�VHUYL]LR�GL�WUDVSRUWR�
G� WLWRODUL�GL�SL��OLFHQ]H�GL�DXWRQROHJJLR�GL�DXWREXV�FRQ�FRQGXFHQWH�FKH�LQWHQGDQR�DPSOLDUH�LO�SDUFR�

$�SDULWj�GL�FRQGL]LRQL��OD�SUHIHUHQ]D�VSHWWD�DO�ULFKLHGHQWH�FKH�DEELD�PDJJLRU�DQ]LDQLWj�GL�HIIHWWLYR�VHUYL]LR�HVSHULWR�QHO�WUDVSRUWR�GL�SHUVRQH�



$UW����7LWROL�GL�SUHIHUHQ]D�SHU�O
DVVHJQD]LRQHGHOOD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWRYHWWXUD
$O� ILQH�GHO� ULODVFLR�GHOOD� OLFHQ]D�FRPXQDOH�GL�HVHUFL]LR�SHU� LO�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�FRQ�FRQGXFHQWH�PHGLDQWH�DXWRYHWWXUD�FRVWLWXLVFRQR�WLWROL�YDOXWDELOL��VHFRQGR�L�FULWHUL�GL�PDVVLPD�GD�SUHGHWHUPLQDUVL�GDOOD�&RPPLVVLRQH�GL�FXL�DOO
DUW����GHO�SUHVHQWH�5HJRODPHQWR�QHOO
RUGLQH�G
LPSRUWDQ]D�

� OD�VSHFLILFD�SURIHVVLRQDOLWj�
� VHUYL]LR�JLj�SUHVWDWR�TXDOH�FRQGXFHQWH�GL�DXWRYHLFROL�GL�QROHJJLR�GD�ULPHVVD�R�GL�OLQHD�R�GD�SLD]]D��WD[L��
� L�WLWROL�SUHIHUHQ]LDOL�YDOXWDELOL�QHL�FRQFRUVL�SXEEOLFL�
� OD�FRQRVFHQ]D�GL�OLQJXH�HVWHUH��FKH�VDUj�DFFHUWDWD�VHFRQGR�OH�PRGDOLWj�VWDELOLWH�GDOO
$XWRULWj�FRPXQDOH�
� O
DYHU� VWLSXODWR�� LQ� IRUPD� H� LQ� PLVXUD� DGHJXDWD�� XQ� FRQWUDWWR� DVVLFXUDWLYR� FRQWUR� JOL� LQIRUWXQL� FRQ� FODXVROH� GL�SDUWLFRODUH�IDYRUH�SHU�L�WHU]L��WUDVSRUWDWL�
� O
HVHUFL]LR�GHO�VHUYL]LR�GL�DXWRQROHJJLR�FRQ�FRQGXFHQWH�VYROWR�FRPH�WLWRODUH�GL�DQDORJD�OLFHQ]D�GD�DOWUR�&RPXQH�
1HO� FDVR� GL� SDULWj� GL� WLWROL�� O
DVVHJQD]LRQH� GHOOD� OLFHQ]D� YLHQH� IDWWD� WHQHQGR� FRQWR� GHOOD� GDWD� GHOD� GRPDQGD� R� GL� DOWUL�HOHPHQWL�XWLOL�DOOR�VFRSR�

$UW����'HFLVLRQL�LQ�PHULWR�DOOD�JUDGXDWRULD�
2JQL�GHILQLWLYD�GHFLVLRQH�LQ�PHULWR�DOOD�JUDGXDWRULD�IRUPXODWD�LQ�YLD�PHUDPHQWH�FRQVXOWLYD�GDOOD &RPPLVVLRQH�q�ULPHVVD�DOOD�*LXQWD�0XQLFLSDOH�

$UW����'RFXPHQWL�GD�SUHVHQWDUH
,O� ULFKLHGHQWH�� XQD� YROWD� GLFKLDUDWR� DVVHJQDWDULR� GHOOD� OLFHQ]D�� GHYH� SUHVHQWDUH� HQWUR� VHVVDQWD� JLRUQL� GDOOD�QRWLILFD�GHO�SURYYHGLPHQWR�GL�DVVHJQD]LRQH�� OD�GRFXPHQWD]LRQH�ULJXDUGDQWH�LO�SRVVHVVR�GHL��UHTXLVLWL�SUHYLVWL�GDJOL�DUW��Q�����J����
/
DVVHJQDWDULR�GHYH�DOWUHVu�IRUQLUH�OD�SURYD�� HQWUR�LO�SUHGHWWR�WHUPLQH�GL�VHVVDQWD�JLRUQL�� GL�DYHU�DWWUH]]DWR�LQ�TXHVWR�&RPXQH�LGRQHR�ORFDOH�SHU�OD�ULPHVVD�HG�HVLELUH�DOWUHVu�L�VHJXHQWL�GRFXPHQWL�

� OLFHQ]D�SUHYLVWD�GDOO
DUW�����GHO�7��8��GHOOH�OHJJL�GL�3��6�����JLXJQR�������Q�������R�FHUWLILFDWR�GL�LVFUL]LRQH�GL�FXL�DOO
DUW�� ���� GHO� FLWDWR� 7�� 8�� TXDQGR� WUDWWDVL� GL� QROHJJLDWRUH� SURSULHWDULR� GL� XQ� VROR� YHLFROR� FKH� FRQGXFH�SHUVRQDOPHQWH�
� FHUWLILFDWR�GL�LVFUL]LRQH�DOOD�&DPHUD�GL�&RPPHUFLR�,QGXVWULD�$JULFROWXUD�HG�$UWLJLDQDWR�SHU�O
DWWLYLWj�GHL�WUDVSRUWL�R�FHUWLILFDWR�GL�LVFUL]LRQH�DOO
DOER�GHOOH�LPSUHVH�DUWLJLDQH�DL�VHQVL�GHOOD�/HJJH�����GHO����OXJOLR������

4XDORUD�WUDWWDVL�GL�VRFLHWj�q DQFKH�ULFKLHVWD�O
LVFUL]LRQH�SUHVVR�OD�FDQFHOOHULD�GHO�WULEXQDOH�
$UW���,QL]LR�GHO�VHUYL]LR

Ê�IDWWR�REEOLJDWRULR�DO�WLWRODUH�GHOO
$XWRUL]]D]LRQH��VRWWR�SHQD�GL�GHFDGHQ]D��GL�SURYYHGHUH�DO�ULWLUR�GHOOD�OLFHQ]D�H�GL�LQL]LDUH�LO�QROHJJLR�QRQ�ROWUH�WUH�PHVL�GDOOD�QRWLILFD�LQ�YLD�DPPLQLVWUDWLYD�GHOOD�FRPXQLFD]LRQH�GHOO
DYYHQXWR�ULODVFL��VDOYR�SURURJD�GL�DOWUL�WUH�PHVL�GD�FRQFHGHUVL�GDO�6LQGDFR�SHU�FRPSURYDWH�HVLJHQ]D�



/D�FRQVHJQD�GHOOH�OLFHQ]D�DOO
LQWHUHVVDWR�UHVWD�WXWWDYLD�VXERUGLQDWD�
� DOOD� SURYD� GHOOD SURSULHWj� GL� XQ� DXWRYHLFROR� LGRQHR� DOO
HVSOHWDPHQWR� GHO� VHUYL]LR� GL� QROHJJLR� GD� ULPHVVD� FRQ�FRQGXFHQWH�DQFKH�VRWWR�IRUPD�GL�OHDVLQJ�
� DOOD�GLPRVWUD]LRQH�GL�DYHU�FRQWUDWWR�DVVLFXUD]LRQH� LQ� IRUPD�H�PLVXUD�DGHJXDWD�DL�ULVFKL�GHULYDQWL�GD�UHVSRQVDELOLWj�FLYLOH�SHU�OH�FRVH�R�SHU�OH�SHUVRQH�WUDVSRUWDWH�R�LQYHVWLWH�

6XELWR�GRSR�DYHU�RWWHQXWR�OD�FDUWD�GL�FLUFROD]LRQH�SHU�LO�FXL�ULODVFLR�OD�OLFHQ]D�FRVWLWXLVFH�WLWROR�LQGLVSHQVDELOH��GRYUj�VRWWRSRUUH� LO� YHLFROR� D� YLVLWD� GL� FRQWUROOR� GD� SDUWH� GHOOD� &RPPLVVLRQH� &RPXQDOH�� GLVSRVWR� GDOO
DUW�� ��� GHO� SUHVHQWH�5HJRODPHQWR�
/D�OLFHQ]D�FRPXQDOH�GHYH�HVVHUH�UHVWLWXLWD�DO�FHVVDUH��SHU�TXDOXQTXH�FDXVD�GHOO
DWWLYLWj��IDWWL�VDOYL�L�FDVL�GL�FXL�DJOL�DUWLFROL�VXFFHVVLYL�

$UW����'XUDWD��H�YDOLGLWj�GHOOD�OLFHQ]D
/D�OLFHQ]D�FRPXQDOH�GL�HVHUFL]LR�q�ULODVFLDWD�VHQ]D�OLPLWD]LRQH�GL�WHPSR�H�GRYUj�HVVHUH�YLGLPDWD�DQQXDOPHQWH�
/D�GRPDQGD�GL�YLGLPD]LRQH�GRYUj�FRQWHQHUH�OD�GLFKLDUD]LRQH�GHO�SRVVHVVR�GHL�UHTXLVLWL�GL�FXL�DJOL�DUWLFROL����������H����DG�HVVHUH�SUHVHQWDWD�QRQ�ROWUH�LO����GLFHPEUH�GL�RJQL�DQQR��FRUUHGDWD�GDOOD�OLFHQ]D�
$OO
DWWR� GHOOD� SUHVHQWD]LRQH� GHOOD� GRPDQGD� LO� WLWRODUH� GRYUj� HVLELUH� OD� FDUWD� GL� FLUFROD]LRQH�� LO� IRJOLR�FRPSOHPHQWDUH�HG�LO�FHUWLILFDWR�L�DVVLFXUD]LRQH�

$UW����7UDVIHULPHQWR�GHOOD�OLFHQ]D
,O�WUDVIHULPHQWR�GHOOD�OLFHQ]D�GL�DXWRQROHJJLR�q�DXWRUL]]DWR�GDOOD�*LXQWD�0XQLFLSDOH�QHL�VHJXHQWL�FDVL�
$� WUDVIHULPHQWR�GHOOD�OLFHQ]D�GL�DXWRYHWWXUD�
�� DO�UDJJLXQJLPHQWR�GHO�����DQQR�GL�HWj�GHO�WLWRODUH��� TXDQGR�O
LQWHVWDWDULR��VLD�HVVR�SHUVRQD�ILVLFD�R�SHUVRQD�JLXULGLFD DEELD�SUHVWDWR�VHUYL]LR�SHU�XQ�SHULRGR�GL�DOPHQR���DQQL�FRQVHFXWLYL��� FHVVLRQH�GHOO
D]LHQGD��LQGLSHQGHQWHPHQWH�GDOOD�GXUDWD�GHO�VHUYL]LR�SUHVWDWR��� IXVLRQH�R�LQFRUSRUD]LRQH�GL�VRFLHWj��� LQ�FDVR�GL�LQYDOLGLWj�SHUPDQHQWH��TXDOXQTXH�VLD�O
HWj�H�O
DQ]LDQLWj�GL�VHUYL]LR�

/
LQYDOLGLWj� FKH� QRQ� GHYH� HVVHUH� SUHHVLVWHQWH� DO� ULODVFLR� GHOOD� OLFHQ]D�� GHYH� FRPXQTXH� HVVHUH� WDOH� GD� LPSHGLUH�O
HVHUFL]LR� GHOO
DWWLYLWj�� 7DOH� DFFHUWDPHQWR� q� GHPDQGDWR� GDOOD� &RPPLVVLRQH� 0HGLFD� 3URYLQFLDOH� SUHYLVWD� GDJOL�DUWLFROL� ��� � FRPPD� ��� � GHO� 7�� 8�� DSSURYDWR� FRQ� '�� 3�� 5�� ���������� H� Q�� ���� GHO� UHODWLYR� UHJRODPHQWR� GL�HVHFX]LRQH�
�� LQ�FDVR�GL�UHYRFD�GHOOD�SDWHQWH��GLVSRVWD�DL�VHQVL�GHOO
DUWLFROR����GHO�7��8��DSSURYDWR�FRQ�'��3��5�����JLXJQR�������TXDOXQTXH�VLD�O
HWj�H�O
DQ]LDQLWj�GHO�VHUYL]LR�
%� 7UDVIHULPHQWR�GHOOD�OLFHQ]D�GL�DXWREXV�
�� $O�UDJJLXQJLPHQWR�GO�����DQQR�GL�HWj�GHO�WLWRODUH�SXUFKp�VLDQR�WUDVFRUVL�FLQTXH�DQQL�GDO�ULODVFLR�GHOOD�OLFHQ]D��� 4XDQGR�O
LQWHVWDWDULR��VLD�HVVR�SHUVRQD�ILVLFD�R�JLXULGLFD��DEELD�SUHVWDWR�VHUYL]LR�SHU�XQ�SHULRGR�GL�DOPHQR�FLQTXH�DQQL�GDOOD�GDWD�GHO�ULODVFLR��� )XVLRQH�R�LQFRUSRUD]LRQH�GL�VRFLHWj�

VLD�FKH�WUDWWDVL�GL�WUDVIHULPHQWR�L�OLFHQ]D�GL�DXWRYHWWXUD��VLD�FKH�WUDWWDVL�GL�WUDVIHULPHQWR�GL�OLFHQ]D�GL�DXWREXV��LO�QXRYR�WLWRODUH�GRYUj�GLPRVWUDUH�GL�HVVHUH�LQ�SRVVHVVR�GHL�ULVSHWWLYL�UHTXLVLWL�YROXWL�GDO�SUHVHQWH�5HJRODPHQWR�



$UW����9ROWXUD�GHOOD�OLFHQ]D�LQ�FDVR�GL�PRUWH�GHO�FRQFHVVLRQDULR
Q� FDVR� GL�PRUWH� GHO� WLWRODUH�� IDWWL� VDOYL� L� FDVL� SUHYLVWL� GDOO
DUW�� ���GDO� YLJHQWH� &RGLFH�&LYLOH�� OD� YROWXUD� GHOOD�OLFHQ]D� q� DFFRUGDWD� GDOOD� *LXQWD� 0XQLFLSDOH� D� IDYRUH� GHO� FRQLXJH� VXSHUVWLWH� R� GL� XQR� GHL� ILJOL� OHJLWWLPL�� DGRWWLYL��LOOHJLWWLPL� ULFRQRVFLXWL� R� OHJLWWLPDWL�� VHQ]D� GLVWLQ]LRQH� GL� VHVVR� H� DQFKH� LQ� FRQFRUVR� WUD� GL� ORUR� D� FRQGL]LRQH� FKH�O
LQWHUHVVDWR�QH�IDFFLD�GRPDQGD�HQWUR�GXH�PHVL�GDO�GHFHVVR�GHO�WLWRODUH�HG�HQWUR�XQ�DQQR�GLPRVWUL�GL�HVVHUH�LQ�SRVVHVVR�GHL�UHTXLVLWL�SUHYLVWL�GDO�SUHVHQWH�5HJRODPHQWR�
/D� YROWXUD� SRWUj�� LQROWUH�� HVVHUH� DXWRUL]]DWD� D� IDYRUH� GL� DOWUD� SHUVRQD� GHVLJQDWD� GDJOL� HUHGL�� LQ� SRVVHVVR� GHL�YROXWL�UHTXLVLWL�
4XDORUD�LO�ILJOLR��DO�GHFHVVR�GHO�JHQLWRUH��QRQ�DEEDL�DQFRUD�UDJJLXQWR�OD�PDJJLRUH�HWj��LO�WXWRUH�VXEHQWUHUj�QHOOD�WLWRODULWj� GHOOD� OLFHQ]D� VLQR� DO� FRPSLPHQWR� GHO� GLFLRWWHVLPR� DQQR� GL� HWj� GD� SDUWH� GHO�PLQRUH�� GRSR�GL� FKp�GRYUj� IDUVL�OXRJR�DOOD�YROWXUD]LRQH�DL�VHQVL�GHO�SUHVHQWH�DUWLFROR�

$UW����'LVSRVL]LRQL��DQWLPDILD�
,O� ULODVFLR� GHOOD� OLFHQ]D� q� DOWUHVu� VRJJHWWR� DOOD� FHUWLILFD]LRQH� SUHIHWWL]LD� FKH� D� FDULFR� GHO� ULFKLHGHQWH� QRQ�VXVVLVWRQR� SURFHGLPHQWL� R� SURYYHGLPHQWL� SHU� O
DSSOLFD]LRQH� GL� XQD GHOOH�PLVXUH� GL� SUHYHQ]LRQH� GL� FXL� DOO
DUW�� �� GHOOD�OHJJH����GLFHPEUH�������Q��������RYYHUR�SURYYHGLPHQWL� LQGLFDWL�QHO�VHFRQGR�H�WHU]R�FRPPD�GHOO
DUW�����QRQFKp�QHJOL�DUW�����WHU�H����TXDWHU�GHOOD�OHJJH������������Q������H�VXFFHVVLYH�PRGLILFD]LRQL�

7,72/2�,,,02'$/,7$
�',�(6(5&,=,2�'(//$�/,&(1=$
$UW����(VHUFL]LR�GHOOD�OLFHQ]D

$O� WLWRODUH�GHOOD� OLFHQ]D��FKH�QRQ�FRQGXFH�SHUVRQDOPHQWH� LO�SURSULR�YHLFROR��q� WXWWDYLD�FRQVHQWLWR�GL�DYYDOHUVL�GHOOD�SUHVWD]LRQH�GL�FRQGXFHQWL�FKH�QRQ�DEEDLQR�XQ�UDSSRUWR�GL�ODYRUR�VXERUGLQDWR�FRQ�DOWUR�GDWRUH�GL�ODYRUR�
,O�WLWRODUH�GHOO
DXWRUL]]D]LRQH�q�WHQXWR�DOOD�VFUXSRORVD�RVVHUYDQ]D�GHOOH�QRUPH�OHJLVODWLYH�GHL�FRQWUDWWL�FROOHWWLYL��GHJOL� DFFRUGL� VLQGDFDOL� FKH� GLVFLSOLQDQR� OR� VWDWR� JLXULGLFR�� LO� WUDWWDPHQWR� HFRQRPLFR�� O
RUDULR� GL� ODYRUR�� O
LJLHQH� H� OD�VLFXUH]]D�GHO� ODYRUR�� OD�SUHYHQ]LRQH�GHJOL� LQIRUWXQL�H� LO� WUDWWDPHQWR�SUHYLGHQ]LDOH�GHOOD�FDWHJRULD�GHL� ODYRUDWRUL�DGGHWWL�DOOD�FRQGX]LRQH�GL�DXWRYHLFROL�LQ�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�

$UW����5HVSRQVDELOLWj�GHO�WLWRODUH�GHOOD�OLFHQ]D
2JQL� UHVSRQVDELOLWj� SHU� HYHQWXDOL� GDQQL� D� FKLXQTXH� H� FRPXQTXH� GHULYDWL�� VLD� GLUHWWDPHQWH� FKH� LQGLUHWWDPHQWH�� LQ�GLSHQGHQ]D�R� FRQFHVVLRQH� DO� ULODVFLR� HG� DOO
HVHUFL]LR� GHOOD� OLFHQ]D�� ID� FDULFR� HVFOXVLYDPHQWH� HG� LQWHUDPHQWH�DO� WLWRODUH�GHOOD� VWHVVD�� ULPDQHQGR� HVFOXVD� VHPSUH� HG� LQ� RJQL� FDVR� OD� UHVSRQVDELOLWj� GHOO
$PPLQLVWUD]LRQH� FRPXQDOH� FKH� O
KD�FRQFHVVD�

$UW����6RVWLWX]LRQH�GHJOL�DXWRYHLFROL
1RQ�VRQR�FRQVHQWLWH�VRVWLWX]LRQL�GL�DXWRYHLFROL�VHQ]D�DXWRUL]]D]LRQH�GHO�6LQGDFR��SUHYLR�DGHJXDPHQWR�D�TXDQWR�SUHYLVWR�GDOO
DUW�����OHWW��D��GHO�SUHVHQWH�5HJRODPHQWR�



$UW����3UH]]R�GHO�VHUYL]LR
,O�SUH]]R�GHO�VHUYL]LR�q�TXHOOR�FKH�ULVXOWD�FRQYHQXWR�WUD�O
HVHUFHQWH�GHO�VHUYL]LR�H�O
XWHQWH��QHL�OLPLWL�GHOOH�WDULIIH�VWDELOLWH�D�QRUPD�GHOO
DUW�����

$UW����,QWHUUX]LRQH�GHO�VHUYL]LR�H�GLULWWR�DO�SDJDPHQWR
4XDORUD�� SHU� DYDULD� GHOO
DXWRYHLFROR� R� SHU� DOWUL� FDVL� GL� IRU]D� PDJJLRUH�� OD� FRUVD� GHEED� HVVHUH� VRVSHVD�� L�SDVVHJJHUL�KDQQR�GLULWWR�GL�DEEDQGRQDUOR�SDJDQGR�VROR�
LPSRUWR�FRUULVSRQGHQWH�DO�SHUFRUVR�VHQDWR�GDO�FRQWDFKLORPHWUL�R�OD�TXRWD�SURSRU]LRQDOH�D�TXHOOD�FRQYHQXWD�
,Q�FDVR�GL�FRQWHVWD]LRQH�� OD�VRPPD�ULFKLHVWD�GDO�FRQGXFHQWH�YLHQH�D�TXHVWL�YHUVDWD�D�WLWROR�GL�GHSRVLWR��SUHYLR�ULODVFLR�GL�UHJRODUH�IDWWXUD�ULFHYXWD�LQ�DWWHVD�GL�GHFLVLRQH�GD�DGRWWDUVL�GD�SDUWH�GHO�FRPSHWHQWH�8IILFLR�FRPXQDOH�
4XDQGR�L�SDVVHJJHUL��QHO�ORJR�GL�DUULYR��LQWHQGRQR�GLVSRUUH�XOWHULRUPHQWH�GHO�YHLFROR�QROHJJLDWR��LO�FRQGXFHQWH�VH�DFFHGH�DOOD�ULFKLHVWD�FRQFRUGD�OD�VRPPD�GD�SDJDUVL�SHU�LO�WHPSR�GL�DWWHVD�
4XDQGR�LO�SDVVHJJHUR�DEEDQGRQD�SHU�TXDOVLDVL�UDJLRQH�HG�DQFKH�WHPSRUDQHDPHQWH�LO�YHLFROR�SULPD�GL�JLXQJHUH�D�GHVWLQD]LRQH��q�WHQXWR�D�YHUVDUH�DQWLFLSDWDPHQWH�DO�FRQGXFHQWH�OD�VRPPD�SDWWXLWD�SHU�O
LQWHUR�SHUFRUVR�

$UW�����9LVLWH�H�YHULILFKH
*OL�DXWRYHLFROL�GHVWLQDWL�DO�VHUYL]LR��GL�DXWRQROHJJLR�VRQR�VRWWRSRVWL��SULPD�GHOOD�DPPLVVLRQH�LQ�VHUYL]LR�H�SRL�XQD�YROWD�DOO
DQQR�D�YHULILFD�GD�SDUWH�GHOOD�&RPPLVVLRQH�GL�FXL�DOO
DUW����
$OWUH�UHYLVLRQL�SRVVRQR�HVVHUH�HFFH]LRQDOPHQWH�GLVSRVWH�GDO�6LQGDFR�
/D�&RPPLVVLRQH�ULVFRQWUHUj�VH�LO�YHLFROR�R�L�YHLFROL�ULVSRQGHUDQQR�DOOH�YROXWH�FRQGL]LRQL�UHODWLYDPHQWH�DO�WLSR�H�DOOH�FDUDWWHULVWLFKH�VWDELOLWH�GDO�FRPXQH��HVFOXVR�RJQL�DFFHUWDPHQWR�GL�FDUDWWHUH�WHFQLFR�DL�VHQVL�HG�HIIHWWL�GHO�'��3��5�����JLXJQR�������Q������
2JQL�TXDOYROWD�OD &RPPLVVLRQH�ULWHQJD�FKH�XQ�YHLFROR�QRQ�ULVSRQGD�SL��DL�UHTXLVLWL�SHU�L�TXDOL�RWWHQQH�OD�FDUWD�GL�FLUFROD]LRQH��GRYUj�SURYYHGHUH�DWWUDYHUVR�LO�&RPDQGR�GHL�9LJLOL�8UEDQL�DOOD�VHJQDOD]LRQH�DOO
8IILFLR�3URYLQFLDOH�GHOOD�0RWRUL]]D]LRQH�&LYLOH�DJOL�HIIHWWL�GHOO
DUW�����GHO�'��3��5�����JLXJQR�������Q������
2YH�LQYHFH�LO�YHLFROR�QRQ�ULVXOWL�WURYDUVL�QHO�GRYXWR�VWDWR�GL�FRQVHUYD]LRQH�H�GL�GHFRUR�H�TXDORUD�LO�WLWRODUH�QRQ�SURYYHGD�� QHO� WHUPLQH� FKH� VDUj� ILVVDWR� FDVR� SHU� FDVR�� DOOD�PHVVD� LQ� HIILFLHQ]D� R� DOOD� VRVWLWX]LRQH� GHO�PHGHVLPR�� VDUj�SURYYHGXWR�DO�ULWLUR�GHOOD�OLFHQ]D�FRPXQDOH�

$UW����&RPSRUWDPHQWR�LQ�VHUYL]LR
,�FRQGXFHQWL�HG�L�WLWRODUL�GHJOL�DXWRYHLFROL�GD�QROHJJLDUH��QHOO
HVSOHWDPHQWR�GHO�VHYL]LR�GHEERQR�FRPSRUWDUVL�FRQ�FRUUHWWH]]D��FLYLVPR��VHQVR�GL�UHVSRQVDELOLWj�H�FRPXQTXH�WHQHUH�VHPSUH�XQ�DWWHJJLDPHQWR�GHFRURVR�
,Q�SDUWLFRODUH�HVVL�KDQQR�O
REEOLJR�GL�

D� &RQVHUYDUH� FRVWDQWHPHQWH� QHOO
DXWRYHLFROR� WXWWL� L� GRFXPHQWL� LQHUHQWL� DOO
DWWLYLWj� GHOO
HVHUFL]LR� HG� HVLELUOL� DG� RJQL�ULFKLHVWD�HJOL�$JHQWL�LQFDULFDWL�GHOOD�VRUYHJOLDQ]D�
E� 6HJQDODUH�WHPSHVWLYDPHQWH�DO�FRPSHWHQWH�8IILFLR�FRPXQDOH�LO�FDPELDPHQWR�GL�GRPLFLOLR�R�GL�ULPHVVD�
F� 3UHVHQWDUVL� UHJRODUPHQWH� DOOH� YHULILFKH� GL� FXL� DO� SUHFHGHQWH� DUW�� ��� H� GL� DWWHQHUVL� DOOH� SUHVFUL]LRQL� GHO�&RPXQH� D�VHJXLWR�GHOOH�YHULILFKH�VWHVVH�
G� 5LVSHWWDUH�OH�WDULIIH�HG�DVVROYHUH�DJOL�DOWUL�REEOLJKL�LQHUHQWL�OH�WDULIIH�VWHVVH�GL�FXL�DOO
DUW�����



H� &XUDUH�FKH�LO�FRQWDFKLORPHWUL�IXQ]LRQL�UHJRODUPHQWH�
I� &RPSLHUH�L�VHUYL]L�FKH�VLDQR�ULFKLHVWL�GDJOL�$JHQWL�GHOOD�IRU]D�SXEEOLFD��QHOO
LQWHUHVVH�GHOO
RUGLQH�H�GHOOD�VLFXUH]]D�GHL�FLWWDGLQL�
J� 9LVLWDUH� GLOLJHQWHPHQWH�� DO� WHUPLQH� GL� RJQL� FRUVD�� O
LQWHUQR� GHOO
DXWRYHLFROR� H�� QHO� FDVR� VL� UHSHULVFD� XQ� RJJHWWR�GLPHQWLFDWR� GDOO
XWHQWH�� GHSRVLWDUH� O
RJJHWWR� VWHVVR� DOO
8IILFLR� GL� 3ROL]LD� 8UEDQD�� DO� SL�� SUHVWR�� SHU� DJHYRODUH� OD�UHVWLWX]LRQH�DO�SURSULHWDULR�

$L�FRQGXFHQWL�HG�DL�WLWRODUL�GHJOL�DXWRYHLFROL�GD�QROHJJLDUH�q�IDWWR�GLYLHWR�GL�
�� 3URFXUDUVL� LO� QROHJJLR� FRQ� VWDELOLWj� H� FRQWLQXLWj� QHOO
DPELWR� GL� XQ�&RPXQH� GLYHUVR� GD� TXHOOR� FKH� KD� ULODVFLDWR� OD�OLFHQ]D G
HVHUFL]LR�
�� (VHUFLWDUH� VHUYL]L� DG� LWLQHUDUL� ILVVL� FRQ� RUDUL� H� WDULIIH� SUHVWDELOLWH� H� RIIHUWD� LQGLIIHUHQ]LDWD� DQFKH� VH� VXJOL� LWLQHUDUL�VWHVVL�QRQ�HVLVWDQR�DXWRVHUYL]L�GL�OLQHD�UHJRODUPHQWH�FRQFHVVL�R�SURYYLVRULDPHQWH�DXWRUL]]DWL�
�� )DU�VDOLUH�VXOO
DXWRYHLFROR�SHUVRQH�HVWUDQHH�D�TXHOOH�FKH�O
DQQR�QROHJJLDWR�DQFKH�GXUDQWH�L�SHULRGL�GL�VRVWD
�� 1HJDUH� LO� WUDVSRUWR� SHU� Q� QXPHUR� GL� SHUVRQH� FRPSUHVR� QHO� OLPLWH� PDVVLPR� GHL� SRVWL� ULVXOWDQWH� GDOOD� FDUWD� GL�FLUFROD]LRQH�
�� 3RUWDUH�DQLPDOL�SURSUL�QHOO
DXWRYHLFROR�
�� 'HYLDUH��GL�ORUR�LQL]LDWLYD��GDO�FDPPLQR�SL��EUHYH�SHU�UHFDUVL�QHO�OXRJR�ULFKLHVWR�
�� &KLHGHUH��SHU�TXDOVLDVL� WLWROR�� OD�VRPPD�PDJJLRUH�GL�TXHOOD� ILVVDWD�GDOOD� WDEHOOD�R�GD�TXHOOD�SDWWXLWD�� VDOYL� L�GLULWWL�YHUVR�OH�SHUVRQH�FKH�DYHVVHUR�FDJLRQDWR�GDQQL�DOO
DXWRYHLFROR�
�� )HUPDUH�O
DXWRYHLFROR��LQWHUURPSHUH�LO�VHUYL]LR��VDOYR�ULFKLHVWD�GHL�SDVVHJJHUL�R�FDVL�G�DFFHUWDWD�IRU]D�PDJJLRUH�R�GL�HYLGHQWH�SHULFROR�

$UW���0DQXWHQ]LRQH�GL�YHLFROL
,� YHLFROL� GRYUDQQR� LQ� RJQL� ORUR� SDUWH�� VLD� HVWHUQD� FKH� LQWHUQD�� HVVHUH�PDQWHQXWL� LQ� VWDWR� GL� FRVWDQWH� SROL]LD� H�GHFRUR�
Ê�YLHWDWD�RJQL�IRUPD�GL�SXEEOLFLWj�GL�TXDOVLDVL�QDWXUD�QHOO
LQWHUQR�HG�DOO
HVWHUQR�GHO�YHLFROR�VHQ]D�OD�SUHYHQWLYD�DXWRUL]]D]LRQH�GHOOD�*LXQWD�0XQLFLSDOH�

$UW����/RFDOLWj�QHOOH�TXDOL�q�IDWWR�REEOLJR�GL�SUHVWDUH�VHUYL]LR
/
REEOLJR�GL�SUHVWDUH�VHUYL]LR�VL�LQWHQGH�HVWHVR�D�WXWWH�OH�ORFDOLWj�FDUUR]]DELOL�SXEEOLFKH�HG�DQFKH�SULYDWH��SXUFKp�DSHUWH�DO�SXEEOLFR�

$UW����8OWHULRUL�SUHVFUL]LRQL�GL�HVHUFL]LR�SHU�L�WLWRODUL�GL�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�FRQGXFHQWH�PHGLDQWH�DXWREXV
LQ�DJJLXQWD�DJOL�REEOLJKL�GL�FXL�DOO
DUW�����GHO�SUHVHQWH�5HJRODPHQWR��LO�WLWRODUH�GL�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�FRQGXFHQWH�PHGLDQWH�DXWREXV�q�WHQXWR�DG�RVVHUYDUH�� GXUDQWH�O
HIIHWWXD]LRQH�GHL�VLQJROL�YLDJJL�� SUHVFUL]LRQL�FKH�SUHYHGRQR�O
REEOLJR�GL�FRQVHUYDUH�D�ERUGR�GHOO
DXWREXV�OD�VHJXHQWH�GRFXPHQWD]LRQH�
D� 'LFKLDUD]LRQH�GHO�WLWRODUH�R�GHO�OHJDOH�UDSSUHVHQWDQWH�GHOO
D]LHQGD�DWWHVWDQWH�LO�UDSSRUWR�GL�ODYRUR�LQWHUFRUUHQWH�FRQ�O
DXWLVWD�E� ,O�IRJOLR�GL�YLDJJLR�SURJUHVVLYDPHQWH�QXPHUDWR�H�VRWWRVFULWWR�UHFDQWH�OD�VHJXHQWH�GLFLWXUD���SHU�TXHVWR�VHUYL]LR�YHUUj�HPHVVD�UHJRODUH�IDWWXUD�FRQ�LQGLFD]LRQH�GHOOD�GDWD�H�GHO�QXPHUR�GHO�SUHVHQWH�IRJOLR�GL�YLDJJLR��HG�LQGLFDUH���LO�



FRPPLWWHQWH��LO�SHUFRUVR��OD�GDWD�GL�HIIHWWXD]LRQH�GO�VHUYL]LR��OH�JHQHUDOLWj�GHO�FRQGXFHQWH��LO�QXPHUR�GL�WHODLR�H�LO�QXPHUR�GL�WDUJD�GHO�EXV��,O�IRJOLR�GL�YLDJJLR�GRYUj�ULJXDUGDUH�RJQL�VLQJROR�VHYL]LR�HURJDWR�H�GLPRVWUDUH�LO�ULVSHWWR�GHOOH�WDULIIH�PLQLPH�SURSRVWH�GDOO
DVVRFLD]LRQH�GL�FDWHJRULD�H�DSSURYDWH�GDOOD�*LXQWD�UHJLRQDOH��,�IRJOL�GL�YLDJJLR�GRYUDQQR�HVVHUH�FRQVHUYDWL�LQ�D]LHQGD�SHU�DOPHQR�XQ�DQQR�F� &RSLD�DXWHQWLFD�GHOOD�OLFHQ]D�FRPXQDOH�GL�QROHJJLR�
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$UW����'HFDGHQ]D�GHOOD�OLFHQ]D
/D�OLFHQ]D�FRPXQDOH�GL�HVHUFL]LR�YLHQH�D�GHFDGHUH�

D� 3HU�PDQFDWR�LQL]LR�GHO�VHUYL]LR�HQWUR�L�WUH�PHVL�GDOOD�QRWLILFD�GHOO
DFFRJOLPHQWR�GHOOD�GRPDQGD��VHL�PHVL�LQ�FDVR�GL�SURURJD��E� 3HU�HVSOLFLWD�GLFKLDUD]LRQH�GHO�WLWRODUH�GL�ULQXQFLDUH�DOOD�OLFHQ]D�F� 3HU�IDOOLPHQWR�GHO�WLWRODUH�
$UW���5HYRFD�H�VRVSHQVLRQH�GHOOD�OLFHQ]D

/D�OLFHQ]D�FRPXQDOH�G
HVHUFL]LR�YLHQH�UHYRFDWD�
D� 4XDQGR�YHQJD�D�PDQFDUH�QHO�WLWRODUH�TXDOFXQR�GHL�UHTXLVLWL�SUHVFULWWL�SHU�O
HVHUFL]LR�
E� 6H�O
DWWLYLWj�YLHQH�HVHUFLWDWD�GD�DOWUL�FKH�QRQ�VLD�LO�WLWRODUH��VDOYR�TXDQWR�GLVSRVWR�GDOO
DUW�����
F� 4XDQGR� O
DXWRYHLFROR� QRQ� ULVXOWL� PDQWHQXWR� QHOOH� FRQGL]LRQL� FRUULVSRQGHQWL� DJOL� REEOLJKL� ILVVDWL� SHU� O
HVHUFL]LR�VWHVVR��QRQRVWDQWH�L�ULFKLDPL�H�OH�GLIILGH�
G� ,Q�FDVR�GL�UHFLGLYD�SHU�PDQFDWR�ULVSHWWR�GHOOH�WDULIIH��SHU�DEXVLYD�UHJROD]LRQH�GHO�FRQWDFKLORPHWUL��SHU�PDQRPLVVLRQL�GHOO
DSSDUHFFKLR��TXDORUD�ULFRUUD�OD�GLVSRQLELOLWj�GHO�WLWRODUH�
H� 4XDQGR�TXHVW
XOWLPR�RG�L�VXRL�GLSHQGHQWL�DEELDQR�SUHVWDWR�OD�ORUR�RSHUD�SHU�IDYRULUH�LO�FRQWUDEEDQGR�R�FRPXQTXH�O
HYDVLRQH�GHOOH�/HJJL�WULEXWDULH�H�VDQLWDULH�
I� 4XDQGR� FRQVWL� FKH� LO� FRQGXFHQWH� QRQ� VLD� SL�� LQ� SRVVHVVR� GHOOD� SUHVFULWWD� SDWHQWH� GL� JXLGD� R� FRPXQTXH� VLD� VWDWR�GLVSRVWR�GDOO
$XWRULWj�FRPSHWHQWH�LO�ULWLUR�GL�WDOH�SDWHQWH�
J� 4XDQGR�LO�WLWRODUH�YHQJD�VRWWRSRVWR�DOOD�GLIILGD�HG�DOOD�VRUYHJOLDQ]D�VSHFLDOH�GD�SDUWH�GHOOH�DXWRULWj�GL�3��6��RSSXUH�YHQJD�DVVRJJHWWDWR�DOOH�PLVXUH�GL�SUHYHQ]LRQH�SUHYLVWH�GDOOH�QRUPH�GL�OHJJH�ULFKLDPDWH�QHOO
DUW����
K� 4XDQGR�VLD�VWDWR�FRQGDQQDWR�FRQ�VHQWHQ]D�SDVVDWD�LQ�JLXGLFDWR��SHU�GHOLWWL�QRQ�FROSRVL�D�SHQD�UHVWULWWLYD�GHOOD�OLEHUWj�SHUVRQDOH�VXSHULRUH�D�VHL�PHVL�
L� 4XDQGR� VL� VLD� GLPRVWUDWR� DELWXDOPHQWH� QHJOLJHQWH� QHOO
DGHPSLPHQWR� GHO� VHUYL]LR�� GLVRUGLQDWR� QHOOD� SHUVRQD� H�UHFLGLYR�LQ�YLROD]LRQL�DO�SUHVHQWH�5HJRODPHQWR�
M� 4XDQGR� LO� WLWRODUH� DEELD� WUDVIHULWR� OD� SURSULD� UHVLGHQ]D� R� LO� GRPLFLOLR� LQ� DOWUR�&RPXQH�GL� DOWUD�3URYLQFLD� R� DEELD�LQWUDSUHVR�DOWUD�DWWLYLWj�ODYRUDWLYD�VXERUGLQDWD�FKH�SUHJLXGLFKL�LO�UHJRODUH�VYROJLPHQWR�GHO�VHUYL]LR�
N� 4XDQGR�QHO�SHULRGR�GL�GXH�DQQL�VLD�VWDWR�SXQLWR�SHU�GXH�YROWH�SHU�DYHUH�DGLELWR�LO�YHLFROR D�VHUYL]L�GLYHUVL�GD�TXHOOL�SHU�L�TXDOL�q�VWDWD�ULODVFLDWD�OD�OLFHQ]D�
O� 3HU�TXDOVLDVL�DOWUD�LUUHJRODULWj�ULWHQXWD�LQFRPSDWLELOH�FRQ�O
HVHUFL]LR�GHO�VHUYL]LR�



/D�OLFHQ]D�SXz�HVVHUH�VRVSHVD�SHU�XQ�SHULRGR�PDVVLPR�GL�YHQWL�JLRUQL��TXDQGR�LO�WLWRODUH�SHU�GXH YROWH��TXDOXQTXH�VLD� LO� SHULRGR� GL� WHPSR�� VLD� VWDWR� SXQLWR� LQ� EDVH� DO� SUHVHQWH�5HJRODPHQWR� SHU� LQIUD]LRQL� HU� OH� TXDOL� QRQ� q� SUHYLVWD� OD�UHYRFD�GHOOD�OLFHQ]D�VWHVVD�
/H� VXGGHWWH� VDQ]LRQL� VL� DSSOLFDQR� DQFKH� SHU� OH� LQIUD]LRQL� FRPPHVVH� GDL� FRQGXFHQWL� DOOH� GLSHQGHQ]H� GHL� WLWRODUL��TXDQGR�HVVH�GHULYLQR�GD�PDQFDWD�R�GHILFLHQWH�VRUYHJOLDQ]D�GL�TXHVWL�XOWLPL�
,O� SURYYHGLPHQWR� GL� UHYRFD� R� GL� VRVSHQVLRQH� GHOOD� OLFHQ]D� FRPXQDOH� GL� HVHUFL]LR� YLHQH� DGRWWDWR� QHL� FDVL� GHL�SUHFHGHQWL�DUWLFROL�GHOOD�*LXQWD�0XQLFLSDOH�VHQWLWD�OD�FRPPLVVLRQH�GL�FXL�DOO
DUW����GHO�SUHVHQWH�5HJLVWUR�
,O� 6LQGDFR�� QHO� FDVR� GL� XUJHQ]D�� KD� IDFROWj� GL� DSSOLFDUH� OD� VRVSHQVLRQH�SURYYLVRULD� FRQ� HIIHWWR� LPPHGLDWR� SHU� XQ�SHULRGR�QRQ�VXSHULRUH�DL�TXLQGLFL�JLRUQL�

$UW����3URFHGXUD�SHU�O
DWWXD]LRQH�GHL�SURYYHGLPHQWLGL�VRVSHQVLRQH��GHFDGHQ]D�H�UHYRFD�GHOOD�OLFHQ]D
,�SURYYHGLPHQWL�GL�VRVSHQVLRQH�GHFDGHQ]D�H�UHYRFD�SUHYLVWL�GDO�SUHVHQWH�5HJRODPHQWR�VDUDQQR�DGRWWDWL�SUHYLD�FRQWHVWD]LRQH� � FRQ� DYYLVR� QRWLILFDWR� DSSRVLWDPHQWH� � DOO
LQWHUHVVDWR�� GHOOH� FLUFRVWDQ]H� GL� IDWWR� R� GL� GLULWWR� FKH� GDQQR�OXRJR� DO� SURYYHGLPHQWR� H� FRQWHVWXDOH� DVVHJQD]LRQH� GHO� WHUPLQH� GL� WUHQWD� JLRUQL� SHU� IDU� SHUYHQLUH� VFULWWL� R� PHPRULH�GLIHQVLYL�R�SHU�UHJRODUL]]DUH�OD�SRVL]LRQH�

7,72/2�9',6326,=,21,�),1$/,
$UW����(QWUDWD�LQ�YLJRUH�GHO�5HJRODPHQWRH�FHVVD]LRQH�GHOO
HIILFDFLDGL�SUHFHGHQWL�QRUPH�UHJRODPHQWDUL�GHO�&RPXQH

,O� SUHVHQWH� 5HJRODPHQWR� HQWUD� LQ� YLJRUH� GRSR� OD� SUHVFULWWD� DSSURYD]LRQH� GD� SDUWH� GHOOD�*LXQWD� 5HJLRQDOH� DL�VHQVL�GHOO
DUW�����GHO�'��3�5�����OXJOLR������Q������H�OD�VXFFHVVLYD�SXEEOLFD]LRQH�SHU�OD�GXUDWD�GL�TXLQGLFL�JLRUQL�DOO
DOER�SUHWRULR�
/
HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� 5HJRODPHQWR� FRPSRUWD� O
LQHIILFDFLD� GL� WXWWH� OH� SUHFHGHQWL� GLVSRVL]LRQL�UHJRODPHQWDUL�HPDQDWH�GDO�&RPXQH�H�LQ�FRQWUDVWR�FRO�SUHVHQWH�5HJRODPHQWR�

$UW����0RGLILFKH�DO�SUHVHQWH�UHJRODPHQWR
/H� GHOLEHUD]LRQL� ULJXDUGDQWL� PRGLILFKH� DO� SUHVHQWH� 5HJRODPHQWR� GRYUDQQR� HVVHUH� DGRWWDWH� GDO� &RQVLJOLR�&RPXQDOH� H� VRWWRSRVWR� DOO
DSSURYD]LRQH� SUHYHQWLYD� GHOOD� *LXQWD� 5HJLRQDOH� DL� VHQVL� GHOO
DUW�� ��� '�� 3�� 5�� Q����� GHO�����������

$UW����3HQDOLWj
6HQ]D�SUHJLXGL]LR�GHOOH�VDQ]LRQL�GL�VRVSHQVLRQH�R�UHYRFD�GHOOH� OLFHQ]H�� OH� LQIUD]LRQL�DO�SUHVHQWH�5HJRODPHQWR�VDUDQQR� SXQLWH� DL� VHQVL� GHOO
DUW�� ���� GHO�5��'�� ���������� Q�� ������ VHPSUHFKq� LO� IDWWR� QRQ� FRVWLWXLVFD� UHDWR� R� QRQ� VLD�LSRWL]]DWR�GDOOH�QRUPH�GL�OHJJH�R�GL�UHJRODPHQWR�VXOOD�FLUFROD]LRQH�VWUDGDOH�

,1',&(�6200$5,2
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$57�
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7,72/2�,,/,&(1=$�&2081$/(3(5�/
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$57�
��� 'HWHUPLQD]LRQH�GHO�QXPHUR�GHJOL�DXWRYHLFROL������������������������������������'HVWLQDWL�DO�VHUYL]LR�GL�QROHJJLR�GD�ULPHVVD�FRQ�FRQGXFHQWH���������������� 5LODVFLR�GHOOH�OLFHQ]H�������������������������������������������������������������������� 3URFHGXUD�SUHOLPLQDUH�SHU�O
DVVHJQD]LRQH�GHOOD�OLFHQ]D������������������������� 5HTXLVLWL�JHQHUDOL�SHU�RWWHQHUH�OD�OLFHQ]D�FRPXQDOH������������������������������� 8OWHULRUL�UHTXLVLWL�SHU�RWWHQHUH�OD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWREXV��������������������� ,PSHGLPHQWL�VRJJHWWLYL�SHU�LO�ULODVFLR�GHOOD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWREXV������������������������������������������������������ 7LWROL�SUHIHUHQ]LDOL�SHU�O
DVVHJQD]LRQH�GHOOD�OLFHQ]D�GL�DXWRQROHJJLR�PHGLDQWH�DXWREXV��������������������������������������������� 7LWROL�GL�SUHIHUHQ]D�SHU�O
DVVHJQD]LRQH�GHOOD�OLFHQ]D�GL�DXWRQROHJJLR�FRQ�DXWRYHWWXUH������������������������������������������������ 'HFLVLRQL�LQ�PHULWR�DOOD�JUDGXDWRULD������������������������������������� 'RFXPHQWL�GD�SUHVHQWDUH���������������������������������������������������������������������� ,QL]LR�GHO�VHUYL]LR��������������������������������������������������������������������������������� 'XUDWD�H�YDOLGLWj�GHOOD�OLFHQ]D�������������������� 7UDVIHULPHQWR�GHOOD�OLFHQ]D������������������������������������������������������������������ 9ROWXUD�GHOOD�OLFHQ]D�LQ�FDVR�GL�PRUWH�GHO�FRQFHVVLRQDULR�������������������������������������������������������������������� 'LVSRVL]LRQL�DQWLPDILD����������������������������������������������������������������������
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